DELMOTTE VIBRATING ENERGIES RESONNANTES
IRELAND
TERMS AND CONDITIONS

In the event of any inconsistency between a non-English version of this webshop and the
English version, the English version shall be controlling in all respects and shall prevail.

1.CONDITIONS OF USE

Welcome to our online store! DELMOTTE VIBRATING ENERGIES RESONNANTES and
its associates provide their services to you subject to the following conditions. If you visit or
shop within this website, you accept these conditions. Please read them carefully.

2.PRIVACY

Please review our Privacy Policy and Return Policy below, which also governs your visit to
our website, to understand our practices.

3.ELECTRONIC COMMUNICATIONS

When you visit DELMOTTE VIBRATING ENERGIES RESONNANTES or send e-mails to
us, you are communicating with us electronically. You consent to receive communications
from us electronically. We will communicate with you by e-mail or by posting notices on this
site. You agree that all agreements, notices, disclosures and other communications that we
provide to you electronically satisfy any legal requirement that such communications be in
writing.

4.COPYRIGHT

All content included on this site, such as text, graphics, logos, button icons, images, audio
clips, digital downloads, data compilations, and software, is the property of DELMOTTE
VIBRATING ENERGIES RESONNANTES or its content suppliers and protected by
international copyright laws.

The compilation of all content on this site is the exclusive property of DELMOTTE
VIBRATING ENERGIES RESONNANTES, with copyright authorship for this collection by
DELMOTTE VIBRATING ENERGIES RESONNANTES, and protected by international
copyright laws.

5. TRADE MARKS

DELMOTTE VIBRATING ENERGIES RESONNANTES’ trademarks and trade dress may
not be used in connection with any product or service that is not DELMOTTE VIBRATING
ENERGIES RESONNANTES’, in any manner that is likely to cause confusion among
customers, or in any manner that disparages or discreditsDELMOTTE VIBRATING
ENERGIES RESONNANTES. All other trademarks not owned by DELMOTTE
VIBRATING ENERGIES RESONNANTES or its subsidiaries that appear on this site are the



property of their respective owners, who may or may not be affiliated with, connected to, or
sponsored by DELMOTTE VIBRATING ENERGIES RESONNANTES or its subsidiaries.

6.LICENSE AND SITE ACCESS

DELMOTTE VIBRATING ENERGIES RESONNANTES grants you a limited license to
access and make personal use of this site and not to download (other than page caching) or
modify it, or any portion of it, except with express written consent of DELMOTTE
VIBRATING ENERGIES RESONNANTES. This license does not include any resale or
commercial use of this site or its contents: any collection and use of any product listings,
descriptions, or prices: any derivative use of this site or its contents: any downloading or
copying of account information for the benefit of another merchant: or any use of data
mining, robots, or similar data gathering and extraction tools. This site or any portion of this
site may not be reproduced, duplicated, copied, sold, resold, visited, or otherwise exploited for
any commercial purpose without express written consent of DELMOTTE VIBRATING
ENERGIES RESONNANTES. You may not frame or utilize framing techniques to enclose
any trademark, logo, or other proprietary information (including images, text, page layout, or
form) of DELMOTTE VIBRATING ENERGIES RESONNANTES and our associates
without express written consent. You may not use any meta tags or any other "hidden text"
utilizing DELMOTTE VIBRATING ENERGIES RESONNANTES’ name or trademarks
without the express written consent of DELMOTTE VIBRATING ENERGIES
RESONNANTES. Any unauthorized use terminates the permission or license granted by
DELMOTTE VIBRATING ENERGIES RESONNANTES. You are granted a limited,
revocable, and nonexclusive right to create a hyperlink to the home page of DELMOTTE
VIBRATING ENERGIES RESONNANTES so long as the link does not portray
DELMOTTE VIBRATING ENERGIES RESONNANTES, its associates, or their products or
services in a false, misleading, derogatory, or otherwise offensive matter. You may not use
any DELMOTTE VIBRATING ENERGIES RESONNANTES logo or other proprietary
graphic or trademark as part of the link without express written permission.

7.YOUR MEMBERSHIP ACCOUNT

If you use our site, you are responsible for maintaining the confidentiality of your account and
password and for restricting access to your computer, and you agree to accept responsibility
for all activities that occur under your account or password. If you are under age, you may use
our website only with involvement of a parent or guardian. DELMOTTE VIBRATING
ENERGIES RESONNANTES and its associates reserve the right to refuse service, terminate
accounts, remove or edit content, or cancel orders in their sole discretion.

8.REVIEWS, COMMENTS, EMAILS, AND OTHER CONTENT

Visitors may post reviews, comments, and other content: and submit suggestions, ideas,
comments, questions, or other information, so long as the content is not illegal, obscene,
threatening, defamatory, invasive of privacy, infringing of intellectual property rights, or
otherwise injurious to third parties or objectionable and does not consist of or contain
software viruses, political campaigning, commercial solicitation, chain letters, mass mailings,
or any form of "spam.” You may not use a false e-mail address, impersonate any person or
entity, or otherwise mislead as to the origin of a card or other content. DELMOTTE
VIBRATING ENERGIES RESONNANTES reserves the right (but not the obligation) to
remove or edit such content, but does not regularly review posted content. If you do post



content or submit material, and unless we indicate otherwise, you grant DELMOTTE
VIBRATING ENERGIES RESONNANTES and its associates a nonexclusive, royalty-free,
perpetual, irrevocable, and fully sublicensable right to use, reproduce, modify, adapt, publish,
translate, create derivative works from, distribute, and display such content throughout the
world in any media. You grant DELMOTTE VIBRATING ENERGIES RESONNANTES
and its associates and sublicensees the right to use the name that you submit in connection
with such content, if they choose. You represent and warrant that you own or otherwise
control all of the rights to the content that you post: that the content is accurate: that use of the
content you supply does not violate this policy and will not cause injury to any person or
entity: and that you will indemnify DELMOTTE VIBRATING ENERGIES
RESONNANTES or its associates for all claims resulting from content you supply.
DELMOTTE VIBRATING ENERGIES RESONNANTES has the right but not the obligation
to monitor and edit or remove any activity or content. DELMOTTE VIBRATING
ENERGIES RESONNANTES takes no responsibility and assumes no liability for any content
posted by you or any third party.

9.RISK OF LOSS

All items purchased from DELMOTTE VIBRATING ENERGIES RESONNANTES are
made pursuant to a shipment contract.

This basically means that the risk of loss and title for such items pass to you upon our delivery
to the carrier.

10.PRODUCT DESCRIPTIONS

DELMOTTE VIBRATING ENERGIES RESONNANTES and its associates attempt to be as
accurate as possible. However, DELMOTTE VIBRATING ENERGIES RESONNANTES
does not warrant that product descriptions or other content of this site is accurate, complete,
reliable, current, or error-free.

11.DISCLAIMER OF WARRANTIES AND LIMITATION OF LIABILITY

This site is provided by DELMOTTE VIBRATING ENERGIES RESONNANTES on an "AS
IS" and "AS AVAILABLE" basis.

DELMOTTE VIBRATING ENERGIES RESONNANTES makes no representations or
warranties of any kind, express or implied, as to the operation of this site or the information,
content, materials, or products included on this site. You expressly agree that your use of this
site is at your sole risk. To the full extent permissible by applicable law, DELMOTTE
VIBRATING ENERGIES RESONNANTES disclaims all warranties, express or implied,
including, but not limited to, implied warranties of merchantability and fitness for a particular
purpose.

DELMOTTE VIBRATING ENERGIES RESONNANTES does not warrant that this site, its
servers, or e-mail sent from DELMOTTE VIBRATING ENERGIES RESONNANTES are
free of viruses or other harmful components. DELMOTTE VIBRATING ENERGIES
RESONNANTES WILL NOT BE LIABLE FOR ANY DAMAGES OF ANY KIND
ARISING FROM THE USE OF THIS SITE, including, but not limited to direct, indirect,
incidental, punitive, and consequential damages. Certain state laws do not allow limitations on



implied warranties or the exclusion or limitation of certain damages. If these laws apply to
you, some or all of the above disclaimers, exclusions, or limitations may not apply to you, and
you might have additional rights.

The author/instructor of the products offered on this website does not dispense medical advice
or prescribe the use of any technique as a form of treatment for physical or medical problems
without the advice of a physician, either directly or indirectly. The intent of the
author/instructor is only to offer information of a general nature to help you in your quest for
well-being. In the event you use any of the information in the products offered on this website
for yourself, which is your constitutional right, the author/instructor and publisher assume no
responsibility for your actions.

12.REFUND POLICY DIGITAL CONTENT

This webstore also sells products which consist of online digital content, if you have already
started downloading or streaming it, you lose your right of withdrawal by starting the
performance.

13.APPLICABLE LAW

By visiting DELMOTTE VIBRATING ENERGIES RESONNANTES, you agree that the
laws of the state of IRELAND, without regard to principles of conflict of laws, will govern
these Conditions of Use and any dispute of any sort that might arise between you and
DELMOTTE VIBRATING ENERGIES RESONNANTES or its associates.

14.DISPUTES

Any dispute relating in any way to your visit to DELMOTTE VIBRATING ENERGIES
RESONNANTES or to products you purchase through DELMOTTE VIBRATING
ENERGIES RESONNANTES shall be submitted to confidential arbitration in IRELAND,
except that, to the extent you have in any manner violated or threatened to violate
DELMOTTE VIBRATING ENERGIES RESONNANTES’ intellectual property

rights, DELMOTTE VIBRATING ENERGIES RESONNANTES may seek injunctive or
other appropriate relief in any state or federal court in the state of IRELAND, and you consent
to exclusive jurisdiction and venue in such courts. Arbitration under this agreement shall be
conducted under the rules then prevailing of the American Arbitration Association. The
arbitrators award shall be binding and may be entered as a judgment in any court of
competent jurisdiction. To the fullest extent permitted by applicable law, no arbitration under
this Agreement shall be joined to an arbitration involving any other party subject to this
Agreement, whether through class arbitration proceedings or otherwise.

15.SITE POLICIES, MODIFICATION, AND SEVERABILITY

Please review our other policies posted on this site. These policies also govern your visit to
DELMOTTE VIBRATING ENERGIES RESONNANTES. We reserve the right to make
changes to our site, policies, and these Conditions of Use at any time. If any of these
conditions shall be deemed invalid, void, or for any reason unenforceable,that condition shall
be deemed severable and shall not affect the validity and enforceability of any remaining
condition.



16. GENERAL DISCLAIMER FOR WEBSITE, PROGRAMS, TRAINING COURSES,
BOOKS, PRACTICAL GUIDES, WEBINARS, LECTURES, PRODUCTS AND/OR
SERVICES

In the event of any inconsistency between a non-English version of this disclaimer and the
English version, the English version shall be controlling in all respects and shall prevail.

By entering our website and/or purchasing and/or using/applying the content of our blog, e-
mails, videos, social media, programs, Training Courses, Books, Practical Guide, Webinars,
Lectures, products and/or services, from or related to Anne-Marie Delmotte and/or
DELMOTTE VIBRATING ENERGIES RESONNANTES — DELMOTVIBRES
INTERNATIONAL E-LEARNING LECHER ANTENNA ACADEMY and/or Lecher
Antenna Institute and/or Delmotvibres Training Centre and/or Delmotvibres International E-
Learning Lecher Antenna Academy (collectively mentioned as “DVER” or “we” below) you
are agreeing to accept all parts of this Disclaimer. Thus, if you do not agree to the disclaimer
below, STOP now, and do not use/apply any content of our website, blog, e-mails, videos,
social media, programs, Training Courses, Books, Practical Guides, Webinars, Lectures,
products or services or anything you have purchased or experienced through us (collectively
mentioned as “Website, Programs, Products, and Services” below).

A. For Educational and Informational Purposes Only. The information provided in or through
our “Website, Programs, Products, and Services” is for educational and informational
purposes only and is made available to you as self-help tools for your own use. When using
any material obtained from or through “DVER” whether through in-person, Trainer Central,
udemy, phone, Skype, Whatsapp, Messenger, books, Practical Guides, webinars, lectures,
teleseminars, webcams, social media, and otherwise in a variety of settings, including but not
limited to individual and/or group programs, classes, workshops, events, retreats, seminars,
consultations and/or trainings, you acknowledge that we are supporting you in our role
exclusively as providing education, and in no other role.

B. Not a Substitute for Medical Advice. The information provided in or through our Website,
Programs, Products and Services is not intended to be a substitute for professional medical
advice, diagnosis or treatment that can be provided by you or your clients’ own Medical
Provider (including doctor/physician, nurse, physician’s assistant, or any other health
professional), Mental Health Provider (including psychiatrist, psychologist, therapist,
counselor, or social worker), registered dietitian or licensed nutritionist, or member of the

clergy.

C. Not Holding Self Out. In this capacity as a health coach, I am not holding myself out to be
a Medical Provider (including doctor/physician, nurse, physician’s assistant or any other
health professional), Mental Health Provider (including psychiatrist, psychologist, therapist,
counselor, or social worker), registered dietician or licensed nutritionist, or member of the
clergy. Rather, | serve as a trainer, educator, coach, mentor and guide who provides
information, education and learning opportunities.

D. Consult Your Physician or Health Care Provider. Our intent is NOT to replace any
relationship that exists or should exist, between you or your clients’ Medical Provider or
Mental Health Provider. You and your clients should always seek the advice of your/their
own doctor/physician, nurse practitioner, physician’s assistant, Mental Health Provider, or
another health care professional regarding any questions or concerns about your/their specific



health situation. We advise you and your clients to speak with your/their own Medical
Provider or Mental Health Provider before implementing any suggestions obtained through
our “Website, Programs, Products and Services” including but not limited to use of the Lecher
antenna, colortherapy, Biobalancing, Bioresonance, Space Clearing, Reiki, exercise, lifestyle,
weight loss, food, vitamins or supplements; engaging in an elimination diet, detox or cleanse;
meditation or deep breathing exercises; or participating in any other aspect of a weight loss,
healthy eating, exercise and/or lifestyle program. You shall not disregard professional medical
advice or delay seeking professional advice because of information you have read on this
website or received from us. You and your clients should not stop taking any medications
without speaking to your Medical Provider and/or Mental Health Provider. If you or your
clients have or suspect that you or they have a medical problem, you are advised to contact
your/their own Medical Provider or Mental Health Provider promptly.

E. Not Legal or Financial Advice. The information contained in our “Website, Programs or
Services” is not intended to be a substitute for legal or financial advice that can be provided
by your own attorney, accountant, and/or financial adviser. Although care has been taken in
preparing the information provided to you, we cannot be held responsible for any errors or
omissions, and we accept no liability whatsoever for any loss or damage howsoever arising.
The law varies by country and state and it is constantly changing and therefore it affects each
individual and business in different ways. As a result, it is recommended to seek outside
financial and/or legal counsel relating to your specific circumstances as needed. You are
hereby advised to consult with your tax consultant, accountant or lawyer for any and all
questions and concerns you have, may have, or hereafter have regarding any and all
information presented by our “Website, Programs or Services” pertaining to your specific
financial and/or legal situation.

F. Personal Responsibility. “Our Website, Programs, and Services” aim to accurately
represent the information provided. You are acknowledging that you are participating
voluntarily in using our “Website, Programs, and Services”, and you alone are solely and
personally responsible for your results. You acknowledge that you take full responsibility for
your business, and for your own health, life and well-being, as well as the health, lives, and
well-being of your family, children, friends and clients (where applicable), for all decisions
now or in the future.

G. No Guarantees

My role is to support and assist you in reaching your own goals, but your success depends
primarily on your own effort, motivation, commitment and follow-through. I cannot predict
and | do not guarantee that you will attain a particular result, and you accept and understand
that results differ for each individual. Each individual’s results depend on his or her unique
background, dedication, desire, motivation, actions, and numerous other factors. You fully
agree that there are no guarantees as to the specific outcome or results you can expect from
using the information you receive on or through our “Website, Programs, and Services”.

H. Earnings Disclaimer Any earnings or income statements or examples shown through our
Website are only estimates of what might be possible now or in the future. There can be no
assurance as to any particular financial outcome based on the use of our “Website, Programs,
and Services”. You agree that I am not responsible for your earnings, the success or failure of
your personal or business decisions, the increase or decrease of your finances or income level,



or any other result of any kind that you may have as a result of information presented to you
through our “Website, Programs, and Services”. You are solely responsible for your results.

I. Testimonials. We present real-world experiences, testimonials, and insights about other
people’s experiences for purposes of illustration only. The testimonials, examples, and photos
used are of actual clients and results they personally achieved. Each client has approved these
testimonials, examples, and photos for use in materials to speak to our Program, Training,
Products and/or Services, but they are not intended to represent or guarantee that current or
future clients will achieve the same or similar results. Rather, these client stories represent
what is possible with our Programs, Training, Products and/or Services. Each of these unique
stories, and any and all results reported in these stories by our clients on our Website and
through our Programs, Products, and Services, are the culmination of numerous variables,
some of which we cannot control.

J. Assumption of Risk. There are sometimes unknown individual risks and circumstances that
can arise during use of our “Website, Programs, Products and Services” that cannot be
foreseen that can influence or reduce results. We are not responsible for your or your clients’
personal choices or actions before, during or after use of our “Website, Programs, Products,
and Services”. You understand that any mention of any suggestion or recommendation on or
through our “Website, Programs, Products or Services” is to be taken at your and your clients’
own risk, with no liability on our part, recognizing that there is a rare chance that business
failure, illness, injury or even death could result. You accept full responsibility for the
consequences of your use, or non-use, of any information provided by us through any means
whatsoever, as well as your clients’ use or non-use of any information obtained through you
or our “Website, Programs or Services”. Your or your clients’ use, or non-use, of this
information, is at your own risk, and you absolve us of any liability or loss that you, your
clients, your business, your family and/or children or any other person may incur from your or
their use or non-use of the information provided.

K. No Liability and Release of Claims. We will not be held responsible or liable in any way
for the information, products or materials that you request or receive through or on our
“Website, Programs or Services”. In no event will we be liable to you, your clients’ or to any
party for any type of direct, indirect, special, incidental, equitable or consequential damages
for any use of or reliance on our Website, Programs and Services, or on those affiliated with
us in any way, and you and your clients’ hereby release us from any and all claims, including,
without limitation, those related to lost profits, personal or business interruptions, personal
injuries, accidents, misapplication of information, or any other loss, physical or mental
disease, condition or issue experienced by you and/or your clients, or otherwise, even if we
are expressly advised of the possibility of such damages or difficulties. We do not assume
liability for accidents, delays, injuries, loss or damage due to any act or default of any
company, organization, or person engaged in rendering this “Website, Program or Services”
in any way. In the event that you or your clients use the information provided through our
“Website, Programs or Services” by us or affiliated with us, we assume no responsibility. We
will not be held responsible in any way for the information that you or your clients request or
receive through our “Website, Programs or Services”. By using our “Website, Programs, and
Services”, you and your clients fully and completely hold harmless, indemnify and release us
and any other of our employees, shareholders, directors, staff, consultants, agents, or anyone
affiliated with us from any and all liability, damages, causes of action, allegations, suits, sums
of money, claims and demands whatsoever, in law or equity, that you or your clients ever had,



now have or will have in the future against us, arising from your or your clients’ participation
in or in any way related to our “Website, Programs, and Services”.

L. No Warranties. WE MAKE NO REPRESENTATIONS OR WARRANTIES OF ANY
KIND, EXPRESS OR IMPLIED, AS TO THE OPERATION OF THIS WEBSITE OR THE
INFORMATION, CONTENT, MATERIALS, PROGRAMS, TRAINING, BOOKS,
PRACTICAL GUIDES, PRODUCTS OR SERVICES INCLUDED ON THE WEBSITE. TO
THE FULL EXTENT PERMISSIBLE BY APPLICABLE LAW, WE DISCLAIM ALL
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. WE WILL NOT
BE LIABLE FOR ANY DAMAGES OF ANY KIND ARISING FROM THE USE OF THIS
“WEBSITE OR OUR PROGRAMS, PRODUCTS, AND SERVICES”.

M. Not Evaluated by the FDA. The information contained on this Website or provided
through our “Website, Programs, Products, and Services” has not been evaluated by the Food
and Drug Administration.

N. Accuracy. Although every effort is made to ensure the accuracy of information shared on
or through our “Website, Programs, Products and Services”, the information may
inadvertently contain inaccuracies or typographical errors. We are not responsible for the
views, opinions, or accuracy of facts referenced on or through our “Website, Programs,
Products, and Services” or those of any other individual or company affiliated with us in any
way. Every effort has been made to present you with the most accurate, up-to-date
information, but because the nature of healthcare, scientific, business, and technology
research is constantly evolving, we cannot be held responsible for the accuracy of our content.

O. No Endorsement. Reference or links in our “Website, Programs, Products or Services” to
any other individual’s, business or entity’s information, opinions, advice, programs, products
or services do not constitute our formal endorsement. We are merely sharing information for
your own self-help and for informational and educational purposes only. We are not
responsible for the website content, blogs, e-mails, videos, social media, programs, products
and/or services of any off-site web pages, companies or persons linked or referenced in our
“Website, Programs, Products or Services”. Should our Website link appear in any other
individual’s, business’s or entity’s website, program, product or services, it does not
constitute our formal endorsement of them, their business or their website.

By using our “Website, Programs, Products and Services” you implicitly signify your
agreement to all parts of the above Disclaimer.

QUESTIONS:

Questions regarding our Conditions of Usage, Privacy Policy, or other policy related material
can be directed to our support staff by clicking on the "Contact Us" link in the side menu. Or
you can email us at: annemarielecherenergy@gmail.com

Latest update: 20 May 2024



PRIVACY POLICY

In the event of any inconsistency between a non-English version of this site and the English
version, the English version shall be controlling in all respects and shall prevail.

Website: https://lecherantenna-antennedelecher.com/store/
This Webstore collects some Personal Data from its Users.
OWNER AND DATA CONTROLLER

Delmotte Vibrating Energies Résonnantes Sligo Ireland

Contact email: annemarielecherenergy@gmail.com

COOKIES
What are cookies?
A cookie is a small piece of data (text file) that a website — when visited by a User — asks your
browser to store on your device in order to remember information about you, such as your
language preference or login information. Those cookies are set by us and called first-party
cookies. We also use third-party cookies — which are cookies from a domain different than the
domain of the Webstore you are visiting.

This Website does not store any third part Cookies. The Cookie banner will pop up when you
visit this Website and ask you to either “Accept” or “Decline” the Cookies.

This Website uses:
Analytics

The services contained in this section enable the Owner to monitor and analyze web traffic
and can be used to keep track of User behavior in order to improve its services.

Google Analytics (Google LLC)
Google Analytics is a web analysis service provided by Google LLC (“Google”). Google
utilizes the Data collected to track and examine the use of this Webstore, to prepare reports on

its activities and share them with other Google services.

Google may use the Data collected to contextualize and personalize the ads of its own
advertising network.

Personal Data processed: Cookies; Usage Data.

Place of processing: United States — Privacy Policy — Opt Out. Privacy Shield participant.



When visiting this Website a Cookie banner will appear where you can “Accept” or “Decline”
the use of the Cookies.

MAILING LIST

This website has an “opt in” possibility to be added to a mailing list to “be kept up to date on
news and exclusive offers”.

Contacting the User

By registering on the mailing list or for the newsletter, the User’s email address, first and last
name and country will be added to the contact list of those who may receive email messages
containing information of educational, commercial or promotional nature concerning this
Website. You can “opt out” of this service by contacting the Owner of the Website by

email: annemarielecherenergy@gmail.com

We may be storing your name and first name, country and email address on a private secured
offline file and might store it on the Mailchimp service too in order to uniform any emails we
might send you in the future to keep you informed about training courses, books and related
products. In this case every email we send you will have an unsubscribe option at the foot of
the email should you wish to withdraw from the service and have your information erased.
This can of course also be achieved at any time by contacting the Owner of the Webstore by
email: annemarielecherenergy@gmail.com. The Mailchimp privacy policy can be accessed
here: https://mailchimp.com/legal/privacy/

PAYMENT

If you make a purchase, we use a third party payment processor such as Stripe or Paypal.
Payments are encrypted through the Payment Card Industry Data Security Standard (PCI-
DSS). Your purchase transaction data is stored only as long as is necessary to complete your
purchase transaction.

All direct payment gateways adhere to the standards set by PCI-DSS as managed by the PCI
Security Standards Council, which is a joint effort of brands like Visa, MasterCard, American
Express and Discover.

PCI-DSS requirements help ensure the secure handling of credit card information by our site
and related courses and its service providers.

THIRD PARTY SERVICES

In general, the third-party providers used by us will only collect, use and disclose your
information to the extent necessary to allow them to perform the services they provide to us.

However, certain third-party service providers, such as payment gateways and other payment
transaction processors, have their own privacy policies in respect to the information we are
required to provide to them for your purchase-related transactions.

For these providers, we recommend that you read their privacy policies so you can understand
the manner in which your personal information will be handled by these providers.



Certain providers may be located in or have facilities that are located in a different jurisdiction
than either you or us. If you elect to proceed with a transaction that involves the services of a
third-party service provider, then your information may become subject to the laws of the
jurisdiction(s) in which that service provider or its facilities are located.

As an example, if you are located in Canada and your transaction is processed by a payment
gateway located in the United States, then your personal information used in completing that
transaction may be subject to disclosure under United States legislation, including the Patriot
Act.

Once you leave our Webstore or are redirected to a third-party website or application, you are
no longer governed by this Privacy Policy or our Webstore’s Terms and Conditions.

LINKS

When you click on links on our Webstore, they may direct you away from our site. We are
not responsible for the privacy practices of other sites and encourage you to read their privacy
statements.

SECURITY

To protect your personal information, we take reasonable precautions and follow industry best
practices to make sure it is not inappropriately lost, misused, accessed, disclosed, altered or
destroyed.

If you provide us with your credit card information, the information is encrypted using secure
socket layer technology (SSL). Although no method of transmission over the Internet or
electronic storage is 100% secure, we follow all PCI-DSS requirements and implement
additional generally accepted industry standards.

TYPES OF PERSONAL DATA COLLECTED

Among the types of Personal Data that this Webstore collects, by itself or through third
parties, there are: email address; first name; last name; state; country; postal code; city;
address; Cookies; Usage Data.

Complete details on each type of Personal Data collected are provided in the dedicated
sections of this privacy policy or by specific explanation texts displayed prior to the Data
collection.

Personal Data may be freely provided by the User, or, in case of Usage Data, collected
automatically when using this Webstore.

Unless specified otherwise, all Data requested by this Webstore is mandatory and failure to
provide this Data may make it impossible for this Webstore to provide its services. In cases
where this Webstore specifically states that some Data is not mandatory, Users are free not to
communicate this Data without consequences to the availability or the functioning of the
Service.



Users who are uncertain about which Personal Data is mandatory are welcome to contact the
Owner.

Any use of Cookies — or of other tracking tools — by this Webstore or by the owners of third-
party services used by this Webstore serves the purpose of providing the Service required by
the User, in addition to any other purposes described in this Privacy Policy.

Users are responsible for any third-party Personal Data obtained, published or shared through
this Webstore and confirm that they have the third party's consent to provide the Data to the
Owner.

MODE AND PLACE OF PROCESSING THE PERSONAL DATA
Methods of processing

The Owner takes appropriate security measures to prevent unauthorized access, disclosure,
modification, or unauthorized destruction of the Data.

The Data processing is carried out using computers and/or IT enabled tools, following
organizational procedures and modes strictly related to the purposes indicated. In addition to
the Owner, in some cases, the Data may be accessible to certain types of persons in charge,
involved with the operation of this Webstore (administration, sales, marketing, legal, system
administration) or external parties (such as third-party technical service providers, mail
carriers, hosting providers, IT companies, communications agencies) appointed, if necessary,
as Data Processors by the Owner. The updated list of these parties may be requested from the
Owner at any time.

Legal basis of processing

The Owner may process Personal Data relating to Users if one of the following applies:

Users have given their consent for one or more specific purposes. Note: Under some
legislations the Owner may be allowed to process Personal Data until the User objects to such
processing (“opt-out”), without having to rely on consent or any other of the following legal
bases. This, however, does not apply, whenever the processing of Personal Data is subject to
European data protection law;

provision of Data is necessary for the performance of an agreement with the User and/or for
any pre-contractual obligations thereof;

processing is necessary for compliance with a legal obligation to which the Owner is subject;

processing is related to a task that is carried out in the public interest or in the exercise of
official authority vested in the Owner;

processing is necessary for the purposes of the legitimate interests pursued by the Owner or
by a third party.



In any case, the Owner will gladly help to clarify the specific legal basis that applies to the
processing, and in particular whether the provision of Personal Data is a statutory or
contractual requirement, or a requirement necessary to enter into a contract.

Place

The Data is processed at the Owner's operating offices and in any other places where the
parties involved in the processing are located.

Depending on the User's location, data transfers may involve transferring the User's Data to a
country other than their own. Users are also entitled to learn about the legal basis of Data
transfers to a country outside the European Union or to any international organization
governed by public international law or set up by two or more countries, such as the UN, and
about the security measures taken by the Owner to safeguard their Data.

If any such transfer takes place, Users can find out more by checking the relevant sections of
this document or inquire with the Owner using the information provided in the contact
section.

Retention time

Personal Data shall be processed and stored for as long as required by the purpose they have
been collected for.

Therefore:

Personal Data collected for purposes related to the performance of a contract between the
Owner and the User shall be retained until such contract has been fully performed.

Personal Data collected for the purposes of the Owner’s legitimate interests shall be retained
as long as needed to fulfill such purposes. Users may find specific information regarding the
legitimate interests pursued by the Owner within the relevant sections of this document or by
contacting the Owner.

The Owner may be allowed to retain Personal Data for a longer period whenever the User has
given consent to such processing, as long as such consent is not withdrawn. Furthermore, the
Owner may be obliged to retain Personal Data for a longer period whenever required to do so
for the performance of a legal obligation or upon order of an authority.

Once the retention period expires, Personal Data shall be deleted. Therefore, the right to
access, the right to erasure, the right to rectification and the right to data portability cannot be
enforced after expiration of the retention period.

What Ecwid has done to comply with the GDPR (General Data Protection Regulation):

Ecwid collects, stores, processes and shares Personal Data based on GDPR guidelines and
complies with GDPR requirements in the following ways:

we assigned a Data Protection Officer who is in charge of the Ecwid Data Protection Policy;

we started to deliver GDPR-focused training to our key teams and personnel;



we implemented a detailed procedure to deal with all data subject access requests, deletion
requests, and government access requests;

we work only with subprocessors who provide an adequate protection of the personal data
through robust technical and organizational measures;

we developed a reliable method to detect, report and investigate a personal data breach;

we established the necessary records of data processing activities;

we are certified under the EU - U.S. and Swiss - U.S. Privacy Shield frameworks; this
arrangement calls for certified organisations to guarantee a level of security in line with EU

data protection law regarding the transfer of personal data from the EEA and Switzerland to
the U.S.

THE PURPOSES OF PROCESSING

The Data concerning the User is collected to allow the Owner to provide its Service, comply
with its legal obligations, respond to enforcement requests, protect its rights and interests (or
those of its Users or third parties), detect any malicious or fraudulent activity, as well as the
following: Contacting the User and Analytics.

For specific information about the Personal Data used for each purpose, the User may refer to
the relevant sections of this document.

THE RIGHTS OF USERS
Users may exercise certain rights regarding their Data processed by the Owner.
In particular, Users have the right to do the following:

Withdraw their consent at any time. Users have the right to withdraw consent where they have
previously given their consent to the processing of their Personal Data.

Obiject to processing of their Data. Users have the right to object to the processing of their
Data if the processing is carried out on a legal basis other than consent. Further details are
provided in the dedicated section below.

Access their Data. Users have the right to learn if Data is being processed by the Owner,
obtain disclosure regarding certain aspects of the processing and obtain a copy of the Data
undergoing processing.

Verify and seek rectification. Users have the right to verify the accuracy of their Data and ask
for it to be updated or corrected.



Restrict the processing of their Data. Users have the right, under certain circumstances, to
restrict the processing of their Data. In this case, the Owner will not process their Data for any
purpose other than storing it.

Have their Personal Data deleted or otherwise removed. Users have the right, under certain
circumstances, to obtain the erasure of their Data from the Owner.

Receive their Data and have it transferred to another controller. Users have the right to receive
their Data in a structured, commonly used and machine readable format and, if technically
feasible, to have it transmitted to another controller without any hindrance. This provision is
applicable provided that the Data is processed by automated means and that the processing is
based on the User's consent, on a contract which the User is part of or on pre-contractual
obligations thereof.

Lodge a complaint. Users have the right to bring a claim before their competent data
protection authority.

Details about the right to object to processing

Where Personal Data is processed for a public interest, in the exercise of an official authority
vested in the Owner or for the purposes of the legitimate interests pursued by the Owner,
Users may object to such processing by providing a ground related to their particular situation
to justify the objection.

Users must know that, however, should their Personal Data be processed for direct marketing
purposes, they can object to that processing at any time without providing any justification.
To learn, whether the Owner is processing Personal Data for direct marketing purposes, Users
may refer to the relevant sections of this document.

How to exercise these rights
Any requests to exercise User rights can be directed to the Owner through the contact details

provided in this document. These requests can be exercised free of charge and will be
addressed by the Owner as early as possible and always within one month.

ADDITIONAL INFORMATION ABOUT DATA COLLECTION AND PROCESSING
Legal action

The User's Personal Data may be used for legal purposes by the Owner in Court or in the
stages leading to possible legal action arising from improper use of this Webstore or the
related Services.

The User declares to be aware that the Owner may be required to reveal Personal Data upon
request of public authorities.

Additional information about User's Personal Data



In addition to the information contained in this Privacy Policy, this Webstore may provide the
User with additional and contextual information concerning particular Services or the
collection and processing of Personal Data upon request.

System logs and maintenance

For operation and maintenance purposes, this Webstore and any third-party services may
collect files that record interaction with this Webstore (System logs) use other Personal Data
(such as the IP Address) for this purpose.

Information not contained in this policy

More details concerning the collection or processing of Personal Data may be requested from
the Owner at any time. Please see the contact information at the beginning of this document.

How “Do Not Track” requests are handled

This Webstore does not support “Do Not Track” requests.
To determine whether any of the third-party services it uses honor the “Do Not Track”
requests, please read their privacy policies.

Changes to this privacy policy

The Owner reserves the right to make changes to this privacy policy at any time by notifying
its Users on this page and possibly within this Webstore and/or - as far as technically and
legally feasible - sending a notice to Users via any contact information available to the
Owner. It is strongly recommended to check this page often, referring to the date of the last
modification listed at the bottom.

Should the changes affect processing activities performed on the basis of the User’s consent,
the Owner shall collect new consent from the User, where required.

DEFINITIONS AND LEGAL REFERENCES
Personal Data (or Data)

Any information that directly, indirectly, or in connection with other information — including
a personal identification number — allows for the identification or identifiability of a natural
person.

Usage Data

Information collected automatically through this Webstore (or third-party services employed
in this Webstore), which can include: the IP addresses or domain names of the computers
utilized by the Users who use this Webstore, the URI addresses (Uniform Resource
Identifier), the time of the request, the method utilized to submit the request to the server, the
size of the file received in response, the numerical code indicating the status of the server's
answer (successful outcome, error, etc.), the country of origin, the features of the browser and
the operating system utilized by the User, the various time details per visit (e.g., the time
spent on each page within the Webstore) and the details about the path followed within the



Webstore with special reference to the sequence of pages visited, and other parameters about
the device operating system and/or the User's IT environment.

User

The individual using this Webstore who, unless otherwise specified, coincides with the Data
Subject.

Data Subject
The natural person to whom the Personal Data refers.
Data Processor (or Data Supervisor)

The natural or legal person, public authority, agency or other body which processes Personal
Data on behalf of the Controller, as described in this Privacy Policy.

Data Controller (or Owner)

The natural or legal person, public authority, agency or other body which, alone or jointly
with others, determines the purposes and means of the processing of Personal Data, including
the security measures concerning the operation and use of this Webstore. The Data Controller,
unless otherwise specified, is the Owner of this Webstore.

This Webstore

The means by which the Personal Data of the User is collected and processed.

Service

The service provided by this Webstore as described in the relative terms (if available) and on
this Webstore.

European Union (or EU)

Unless otherwise specified, all references made within this document to the European Union
include all current member states to the European Union and the European Economic Area.

LEGAL INFORMATION
This privacy statement has been prepared based on provisions of multiple legislations,
including Art. 13/14 of Regulation (EU) 2016/679 (General Data Protection Regulation) and

partly established with information provided by iubenda.com and ecwid.com

This privacy policy relates solely to this Webstore, if not stated otherwise within this
document.

Latest update: 24 October 2025






